REQUIREMENTS FOR CLAIMS PROCESSING

(A) MOTOR INSURANCE: 

(i) MOTOR THEFT CLAIM:

* Completed Claim Form

* Original Certificate of Insurance

*Original Particulars of the vehicle

*Interim Police Report

*Final Police Report

*Ignition Keys

*Written statement of how the Accident happened 

(ii) MOTOR ACCIDENT CLAIM

*Completed Claim Form

*Estimate of repairs

*Photograph of the accidented vehicle

* Photocopies of Driver’s Licence

*Written statement of how the Accident happened

*Police Report ( if any)

WHERE THIRD PARTY IS INVOLVED

-The details of that third party must be obtained

(B) FIRE AND SPECIAL PERILS INSURANCE  CLAIM

* Completed Claim Form

*Fire Brigade Report

*Inventory and Valuation of the damaged items

*Estimate of Repairs

Photograph of the affected place

* Written Statement of the incident

*Any other information to prove the loss further

 (C) BURGLARY INSURANCE CLAIM

* Completed Claim Form

*Police Report

*Estimate of the items stolen

  Photograph

* Written Statement of the incident

*Any other information to prove the loss further

(D) FIDELITY GUARANTEE INSURANCE  CLAIM

*Completed Claim Form

*Letter of Employment and Termination

*Character References

*Internal Investigation Report

* Withdrawal Vouchers

*Statement of the Alleged Customer

* Mandate Card

*General Ledger of fixed Deposit

*Police Report

(E) GROUP LIFE ASSURANCE CLAIM

*Medical Report

* Letter of Employment

*Payment Slip

* Policy document

(F) ALL RISK INSURANCE CLAIM

* Completed Claim Form 

* Estimate of repairs

  Purchase Receipt of the items stolen

* Police report (Where applicable)

*Statement of loss from the insured

*Any other claim supporting documents

WORKMEN’S COMPENSATION  AND  GROUP PERSONAL ACCIDENT INSURANCE  CLAIM

· Completed Claim Form

· Three Months pay slips

· Medical Certificate of cause of death

· Coroners inquest report

· Others.

